
How to Use the Java Exception Tool (JET) to Automate the SVP
Workaround
**This article is only visible to Employees and Service Partners**

Objective
How to use the service processor (SVP) Java Exception Tool (JET), which automates the workaround for backing up
and configuring local Java settings to allow SVP communication with an expired Java digital signature. See Alert
A2019020802.

Environment
• VSP G1000, VSP G1500, VSP F1500
• VSP G130, G350, G/F370, G/F700, G/F900
• VSP G200, G/F400, G/F600, G/F800
• HUS VM
• Virtual Storage Platform
• Java v7 (1.7.0_55 or later)
• Java v8 (1.8.0_5 or later)
• Note that Java v6 is not affected.
• Note that multiple Java runtime environments installs are not supported.

Procedure
View the video tutorial or follow the written instructions below. Use this tool only on the SVP, not on client PCs or
servers.
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The following Java configuration files will be modified by this tool:

• *:\Users\[username] \AppData\LocalLow\Sun\Java\Deployment\security\exception.sites
• *:\Users\[username] \AppData\LocalLow\Sun\Java\Deployment\deployment.properties

There are separate sections in this article for SVPs running Microsoft® Windows®:

• With Powershell (Windows 7, Windows 10, Windows Server 20xx)
• Without Powershell (Microsoft® Windows Vista® Business)

Operations in Microsoft Windows with Powershell (Microsoft® Windows® 7, Windows 10, Windows
Server® 20xx)

1. To apply changes, run the batch script: run_svp_jet.bat. This batch file will open a Powershell instance with
ExecutionPolicy set to Unrestricted and run svp_jet_win7_win10.ps1
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2. Select option 1 (Check Java Settings) and review the changes that will occur. Scroll as needed to review all
information.

This option will check the installed version of Java and list whether the parameters in exception.sites and
deployment.properties will be changed.

The files exception.sites and deployment.properties may not exist. If this occurs, it's expected behavior and the script will
create the files.

Output example for changes to both configuration files:

3. Select option 2 (Backup Configuration and Apply Changes). Input ‘yes’ (with no quotes) to apply the changes.

A backup of exception.sites and deployment.properties will be placed in the directory svp_jet_backup_[timestamp]
before the changes are applied. The changed settings will be reflected in the output:
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Restoring Configuration from Backup

1. From the menu, select option 4 (Restore Configuration).

2. Enter the full path of the directory containing exception.sites and deployment.properties.

Operations on SVP without Powershell (Microsoft® Windows Vista® Business)

NOTE: Do not use 'Run as administrator' to run this script.

1. Run the batch script: svp_jet_winvista.bat .

2. Press any key to apply the changes.

The backups will be placed in the directory “svp_jet_backup” where the script was run. If these files already exist, the
script will ask to overwrite.

Restoring the configuration from backup requires overwriting the backup files to their original locations:

• C:\Users\<username>\AppData\LocalLow\Sun\Java\Deployment\security\exceptions.sites
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• C:\Users\<username>\AppData\LocalLow\Sun\Java\Deployment\deployment.properties

This script assumes the Java path is set in the environment variables. This is only used to display the current Java
version and clear the Java Web Start cache.

Errors with the Java path DO NOT affect the script’s functionality.

Additional Notes
Click the link for your product below and select Java Exception Tool for SVPs from the version drop-down list. Click
the Download button next to the applicable operating system, and accept the terms.

• VSP Gx00 and Fx00
• VSP G1X00 and VSP F1500
• VSP G130 G/F350 G/F370 G/F700 G/F900

For VSP or HUS VM, click the link and find the Java Exception SVP tool from the list. Click the
Download button next to the applicable operating system, and accept the terms.

Internal Notes
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